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 Instructions for Scheduling Services  

“SAFE” Live Scan Digital Fingerprinting  
South Carolina DSS Child Care Licensing  

 
On-line Scheduling  
Available 24 hours a day, 7 days a week  

Go to www.identogo.com  
Click on the State of South Carolina  
Click on English or Spanish to begin registration  
Select Agency’s ORI Number  
o SC 920090Z - DSS Child Care  

Click Go  

Enter your facility ID  
o Your assigned facility ID number that begins with “CC”.  

Click Go  
Select Reason  

Click Go  

Verify your facility’s name by selecting “Yes” if this is correct.  
o If you select “No” you will be returned to the previous screen to re-enter your correct facility ID number  

Enter Zip Code or choose a region for a location to be fingerprinted  
Click Go  

Choose a location  
Choose a date in blue from the calendar  
Choose appointment time and Click Go  
Enter information from State Applicant Fingerprint Electronic (SAFE) live scan form  
Click Send Information  
 
Call Center Scheduling  
Available Monday through Friday, 8:00 a.m. – 5:00 p.m. EST  
Call 1-866-254-2366 and speak to one of the operators  
Operators will collect required information and schedule your appointment  
Facility ID number is required  
 
NOTE: Walk-ins are accepted but should only be used in an emergency situation when time does not allow 
the individual to schedule an appointment.  
You must show a valid photo ID to be fingerprinted!  
Payment Schedule (Effective 3/19/2012)  
(SLED/FBI fee plus L-1 processing fee = total fee due)  
Regular paid employees (part-time or full-time) $33.00 + $10.00 = $43.00  
Regular unpaid employees (part-time or full-time) $30.00 + $10.00 = $40.00  
Household Members (in Registered Family Child Care Homes) $30.00 + $10.00 = $40.00  
Charitable Organization (Paid Employees)* $24.50 + $10.00 = $34.50  
Charitable Organization (Unpaid Employees)* $23.00 + $10.00 = $33.00  
*Must submit documentation to SLED verifying non-profit status to receive the rate for charitable  
  organizations.  
Method of Payment  
At the time of appointment scheduling, L-1 will accept cashier checks, money orders, business checks, Visa 
or MasterCard, debit cards, E-checks, personal checks and Escrow accounts.  
At the time of appointment, L-1 will accept cashier checks, money orders, business checks, personal checks 
and Escrow accounts. (Make checks payable to L-1 Enrollment Services.)  
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